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You will receive an account creation email 
from GEMS to the student email account 
of your home institution. (Please check all 
the folders in your email box if you cannot 
find it, including the spam folder)

Copy the link provided to your web 
browser if necessary. 



Account Creation

Browser Requirement for GEMS

✔ Support: Google Chrome, Firefox, Safari
✘ Not Support: Internet Explorer, Microsoft Edge

GEMS adopts the Responsive Web Design, 
so you can access GEMS on your mobile/ tablet
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Set your password according to the 
requirement.



Account Creation
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Account Creation

Input your Login ID which is the student 
email account of your home institution.



After you successfully set the 
password, you will be redirected to 
login page.

 Input the password you just set.

If you forgot your password, please 
press here. A reset password email 
will be sent to the student email 
account of your home institution. 
Please follow the instruction in the 
email
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You can access GEMS via the link: gems.eduhk.hk

http://gems.eduhk.hk/
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Begin Your Application
This is the homepage of GEMS and it 
provides you an overview of your 
application.

Click here to start your application. 
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Begin Your Application

Click here to read statement and start application.

Confirm acknowledgment and click “Start”.
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Begin Your Application

Complete all sections.

From will be saved automatically when
you click other section

A green tick appears after  
that section is completed.

Please don’t click submit if you have 
not completed all the sections.


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Personal Particulars (Mainland Students)

Fill in your personal details.

Make sure to provide a 
secondary email address 
which is different from the 
primary one.

Please fill in your Mainland 
ID numbers (18 digits).



Application

Global Engagement Management System (GEMS)
Student User Manual

Inbound Exchange Programme

11

Personal Particulars (Students from Macau, Taiwan or Other regions)

Fill in your personal details.

Make sure you provide a 
secondary email address 
which is different from the 
primary one.

The travel document must be 
valid for at least 6 months 
beyond your intended stay in 
Hong Kong.

Macau SAR Residents has to 
provide the Visit Permit for 
Residents of the Macau SAR 
to the Hong Kong SAR.
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Information of Home Institution

Fill in your academic 
information.
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Language Proficiency

If your native language is not 
English, remember to fill in 
your native language here.

If you selected IELTS or TOEFL 
as the proof, you are required 
to input the score here.

The form is provided by your 
institution if you don’t have 
the proof of IELTS or TOEFL

You just need to fulfill 
ONE of the 
requirements
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Emergency Contact

Interest/Hobbies/Talents

Feel free to fill in as many activities, 
awards or hobbies as you can.

Fill in at least one emergency contact.
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Study Plan

The total credits of selected main 
courses must be between 12 and 
15, equivalent to 4-5 courses.

You must select relevant 
courses from the course list 
downloaded from here.

At least 1 alternative course must 
be selected.
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Health Declaration

Fill in 
medical/health 
conditions (if any).



Application

Global Engagement Management System (GEMS)
Student User Manual

Inbound Exchange Programme

17

Document Upload

Choose the file to upload from your 
computer. 



If you confirm the file is correct, 
click upload.



You are required to upload the 
transcript from your institution.



Upload English Proficiency 
Endorsement Form/ IELTS/ TOEFL 
certificates (if any) declared in 
Language Proficiency section.



Select the correct file tag for your 
upload.


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Submit Your Application
A green tick appears after  
that section is completed.

After you completed all the sections, click “Complete and Submit”.

Confirm the declaration and click “Submit”. 

Once you submitted the application, all information you provided CANNOT be edited. 
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Completed Application

A green alert box appears 
for submitted application.

Application status changed from 
to “Submitted”.

An email will be sent to your mail box to acknowledge your submission. 

You can view your application here
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The Education University of 
Hong Kong
10 Lo Ping Road, Tai Po, New 
Territories, Hong Kong

2948 7654

inbound@eduhk.hk 

Contacts


