USER COMMENTS Arthur Samy Language Learning Centre

A very warm welcome from all of us! At ASLLC, we strive to make your stay every time
better than the last. To make it possible, we would appreciate it if you could please let us
know how you feel about our services and facilities by completing this questionnaire. We
thank you for your valuable comments and we look forward to having you stay with us
again very soon. - The Management Staff

Overall )
1. How would you rate our services?

2.1. What is your purpose of visits to our Centre?

2.2 What is the length of your stay in our Centre?
2.3 How frequent is your visit to our Centre?

2.4 How did you find out about our Centre?

Our People
3.1 Staff efficiency

3.2 Staff courtesy and friendliness
3.3 Anticipation of your needs

3.4 Do you have any comments on specific staff?
(Please specify)

Our services
4.1 Cleanliness

4.2 Photocopier
4.3 Computer & printing equipment
4.4 TV & entertainment

4.5 Which channel do you watch the most?

5.1 Chinese resources

5.2 English resources

5.3 Putonghua resources

5.4 Online Chinese recourses

5.5 Online English resources

5.6 Online Putonghua resources
5.7 Movies

5.8 [ELTS

5.9 LPAT

5.10 Putonghua Shuiping Ceshi

* Other comments and suggestions

Please put the completed form into the assignment drop box of CLE (B2-G). If you would like to comment in person, please feel free to
email the Centre Manager at wechoi@eduhk.hk.
Thank You



mailto:wcchoi@ied.edu.hk
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